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Server and Data Storage Location Statement​

 To: [Customer Company Name]​

Hereby we certify that all production services of GOODWE are running on 87 servers located in 

data centers in Frankfurt, Germany. These servers include Web servers, API nodes, middleware 

servers, and database servers. All customer data are stored exclusively in Frankfurt and are not 

transferred or backed up to any other countries or regions.​

To ensure data security and compliance, we have implemented the following controls:​

• Data Storage & Backup: All production data and backups are stored in Frankfurt with no 
cross-border transfer​

• Encryption: All data in transit is encrypted with TLS 1.2+ and data at rest with AES-256​

• Logging & Audit: Critical operations are logged and audited on a regular basis​

• Compliance Certification: Certified for ISO 27001 (certificates can be provided if required)​

By network verification, the domain name www.semsportal.com resolves to IP address 

[8.209.71.108]. ​

Another domain name tcp.goodwe-power.com resolves to IP address[47.254.143.217],According 

to authoritative IP geolocation lookup, this address is located in Frankfurt, Germany.​

Sincerely,​

GoodWe Technologies Co.,Ltd.​

http://www.semsportal.com/
http://tcp.goodwe-power.com/

